If you feel we can help, ‘i
you, please contact us.

- ISSAWALES

You can either drop-in to our offices: | ISLAMIC SOCIAL SERVICES ASSOCIATION

ISSA Wales i y:
62 Whitchurch Road T owssrmenrs o0 2004 2 &
Cathays, Cardiff

CFI14 3LX

Monday — Friday

9.00am — 5.00pm | Cari ng
Or call us to make an appointment on:

Tel: 029 2034 5294 for the
Email: info@issa-wales.org .
Website: www.issa-wales.org CO m m U n |t>/

We strive to provide a friendly and
accessible service to all members of the
community that is non -judgemental and
strictly confidential. We speak a number of
languages, Urdu, Punjabi, Arabic, Somali,
Bengali, and can also provide interpreters
in other community: languages.

We hope we are able to meet your
individual needs.
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slim Council Of “Wales

Director: Dr Abdalla Yassin Mohamed
Project Leader: Sadia Sadiq

An initiative of



~“ISSAVWALES

ISLAMIC SOCIAL SERVICES ASSOCIATION

ISSA Wales is a voluntary organisation that provides a number
of support services to the community in Wales. Our frame-
work is based on the teachings of Qur’an and Hadith and
Islamic spiritual guidance.

Our Services

Counselling

Counselling is an activity freely entered into by the person
seeking help. It offers the opportunity to identify things that
are troubling or difficult. Counselling is designed to help
self-exploration and understanding. Our counselling service is
fully committed to confidentiality and is sensitive to the issues
being presented. Counselling can help with a range of issues,
family, marriage, bereavement and other personal concerns.
Our counsellors are trained in mainstream counselling and
Islamic counselling. Both male and female counsellors are
available.

Befriending

A supportive and reliable social relationship, offering help and
support on a one-to-one basis. A befriender is someone who
can help reduce feelings of isolation, by maintaining positive
contact, meeting with you regularly, sharing activities, etc.

Advocacy

Advocates can help you voice your concerns by advocating on
your behalf. This can involve finding information, helping you
to understand the situation, make informed choices and
express your point of view.

Mediation

An advisory service to offer reconciliation in marital,
parenting and social relation issues.

Chaplaincy
A service that meets spiritual and religious needs within
institutions such as hospitals, prisons, universities etc.

Information & Advice

We can provide verbal and written responses to enquiries
on the opinions of Islam on social issues. We can also
provide religious/ spiritual advice and guidance. This
service includes information on Islamic ethics, Islamic
Shariah (jurisprudence), regarding rights and entitlements.

Education
We provide educational seminars, workshops and specific
courses, designed to raise awareness and understanding of
the Muslim way of life. Courses can be tailored to individual
needs.
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